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Early Years Foundation Stage Policy 
 

 
‘Every child deserves the best possible start in life and the support that enables them 

to fulfil their potential. Children develop quickly in the early years and a child's 

experiences between birth and age five have a major impact on their future life 

chances. A secure, safe and happy childhood is important in its own right. Good 

parenting and high-quality early learning together provide the foundation children 

need to make the most of their abilities and talents as they grow up.’ 

EYFS Framework 
 

 
Legal Framework 

This policy has due regard to statutory guidance and legislation including, but not limited to, 

the following: 

• Childcare Act 2016 

• Children and Young Persons Act 2008 

• Education Act 2011 

• DfE (Sept 2021) ‘Statutory framework for the early years foundation stage’ 

• Keeping Children Safe in Education Sept 2024 

This policy is intended to be used in conjunction with the following school policies: 

• Child Protection and Safeguarding Policy 

• Nursery Admissions and Fees Policy 

• Early Years Intimate Care Policy 

• Behaviour Management Policy 
 

 

Intent 

At Waverley Preparatory School and Day Nursery, we believe the Early Years Foundation 

Stage is of the utmost importance to children and is the basis for long term well-being and 

lifelong learning. We feel a strong moral purpose to ensure our Early Years curriculum is 

inclusive and based on social justice and believe our Educators directly shape children’s 

futures. 

This includes building cumulatively sufficient knowledge, including phonic skills, a wide 

vocabulary, British values, and an understanding of healthy lifestyle. As well as this, we aim 

to develop Communication and Language, Physical Development, Personal, Social and 

Emotional Development, Literacy, Mathematics, Understanding the World and Expressive 

Arts and Design. We aim for all children to develop a passion for learning both inside and out 

of the classroom. 



Implementation 

We have designed overviews of the Nursery and Reception. These are underpinned by the 

recurring themes and interests of ‘All about me,’ ‘Journeys’ and ‘Change and Growth’ which 

feed into our Primary Knowledge Curriculum in KS1 and 2. These overviews include 

suggested key vocabulary, concepts, texts and ideas that could be taught in that half term 

ensuring progression and challenge. These are adapted and based on the individual needs 

of each cohort including meeting the needs of children with EAL, SEND, PP and 

vulnerabilities. These overviews also detail potential visitors, trips and events that promote 

cultural capital and widen life experiences. 

We cover all the areas of learning, both inside and out, throughout the EYFS in continuous 

provision, planned enhanced provision and planned adult-directed activities. The balance of 

these varies on the age and needs of the children. Our provision is language rich and has 

challenging resources which promote learning. 

Children are assessed through observations by Educators that are moderated and quality 

assured by the Senior Management Team. This ensures that the environment and planning 

is responsive to individual needs. 

Educators are trained by SMT to ensure they understand the areas of learning through a 

clear induction process and ongoing monitoring and evaluation, where support is put in place 

as needed. Educators are trained to communicate effectively, promote positive behaviour, 

and conduct and support children’s development and enjoyment. 

RWInc and Pre-RWInc strategies are taught and modelled throughout the curriculum. We 

have also developed a transition timeline to ensure smooth transition from EYFS to KS1. We 

work to ensure parents are actively involved using Parenta and many open events, as well 

as parental engagement documents. 

 

Impact 

We aim for all our children to leave the Early Years Foundation Stage not just ready for KS1, 

with a satisfactory level of development but as well-rounded individuals, and passionate, 

confident, capable learners. We support our children through diverse and exciting curriculum 

that has prepared them for life and has challenged them. All children, including those with 

EAL, SEND, PP and vulnerabilities, will have achieved their best and will have acquired a 

range of knowledge and vocabulary to allow them to continue this growth within KS1. 

This policy aims to ensure: - 

• That children access a broad and balanced curriculum that gives them the broad 

range of knowledge and skills needed for satisfactory progress through their 

education and life. 

• Quality and consistency in teaching and learning so that every child makes 

satisfactory progress and no child is left behind. 

• Close partnership working between Educators and Parents. 

• Every child is included and supported through equality of opportunity and anti- 

discriminatory practice. 



Legislation 

This policy is based on requirements set out in the Statutory Framework for the Early Years 

Foundation Stage (EYFS) that applies from September 2021. 

Our Early Years setting follows the statutory curriculum requirements as outlined in the latest 

version of the EYFS statutory framework that applies from September 2021. We offer a 

broad and balanced curriculum that covers the statutory aspects as well as other knowledge 

and skills to support the children as individuals and develop the whole child through being 

inspired by Lois Malaguzzi and the Reggio Emilia Approach. 

The EYFS Framework includes 7 areas of learning and development that are equally 

important and inter-connected. However, 3 areas are known as the Prime Areas which are 

particularly important for igniting curiosity and enthusiasm for learning, and for building 

children’s capacity to learn, form relationships and thrive. 

The Prime Areas are: - 

• Communication and Language 

− Listening, Attention and Understanding - Children at the expected level of 

development will: Listen attentively and respond to what they hear with relevant 

questions, comments and actions when being read to and during whole class 

discussions and small group interactions; Make comments about what they have 

heard and ask questions to clarify their understanding; Hold conversation when 

engaged in back-and-forth exchanges with their teacher and peers. 

− Speaking - Children at the expected level of development will: Participate in small 

group, class and one-to-one discussions, offering their own ideas, using recently 

introduced vocabulary; Offer explanations for why things might happen, making use 

of recently introduced vocabulary from stories, non-fiction, rhymes and poems when 

appropriate; Express their ideas and feelings about their experiences using full 

sentences, including use of past, present and future tenses and making use of 

conjunctions, with modelling and support from their Educator. 

• Physical Development 

− Gross motor skills - Children at the expected level of development will: Negotiate 

space and obstacles safely, with consideration for themselves and others; 

Demonstrate strength, balance and coordination when playing; Move energetically, 

such as running, jumping, dancing, hopping, skipping, and climbing. 

−  Fine motor skills - Children at the expected level of development will: Hold a pencil 

effectively in preparation for fluent writing – using the tripod grip in almost all cases; 

Use a range of small tools, including scissors, paint brushes and cutlery; Begin to 

show accuracy and care when drawing. 

• Personal, Social and Emotional Development 

− Self-regulation - Children at the expected level of development will: Show an 

understanding of their own feelings and those of others, and begin to regulate their 

behaviour accordingly; Set and work towards simple goals, being able to wait for 

what they want and control their immediate impulses when appropriate; Give focused 

attention to what the teacher says, responding appropriately even when engaged in 

activity, and show an ability to follow instructions involving several ideas or actions. 

−  Managing self - Children at the expected level of development will: Be confident to 

try new activities and show independence, resilience, and perseverance in the face 

of challenge; Explain the reasons for rules, know right from wrong and try to behave 

accordingly; Manage their own basic hygiene and personal needs, including 



dressing, going to the toilet, and understanding the importance of healthy food 

choices. 

−  Building relationships - Children at the expected level of development will: Work and 

play cooperatively and take turns with others; Form positive attachments to adults 

and friendships with peers; Show sensitivity to their own and to others’ needs. 

The Prime Areas are strengthened and applied through 4 Specific Areas of learning: - 

• Literacy 

− Comprehension - Children at the expected level of development will: Demonstrate 

understanding of what has been read to them by retelling stories and narratives using 

their own words and recently introduced vocabulary; Anticipate – where appropriate – 

key events in stories; Use and understand recently introduced vocabulary during 

discussions about stories, non-fiction, rhymes, and poems and during role-play 

− Word reading - Children at the expected level of development will: Say a sound for 

each letter in the alphabet and at least 10 digraphs; Read words consistent with their 

phonic knowledge by sound-blending; Read aloud simple sentences and books that 

are consistent with their phonic knowledge, including some common exception 

words. 

−  Writing - Children at the expected level of development will: Write recognisable 

letters, most of which are correctly formed; Spell words by identifying sounds in them 

and representing the sounds with a letter or letters; Write simple phrases and 

sentences that can be read by others. 

• Mathematics 

− Number - Children at the expected level of development will: Have a deep 

understanding of number to 10, including the composition of each number; Subitise 

(recognise quantities without counting) up to 5; Automatically recall (without 

reference to rhymes, counting or other aids) number bonds up to 5 (including 

subtraction facts) and some number bonds to 10, including double facts. 

− Numerical Patterns - Children at the expected level of development will; Verbally 

count beyond 20, recognising the pattern of the counting system; Compare quantities 

up to 10 in different contexts, recognising when one quantity is greater than, less 

than or the same as the other quantity; Explore and represent patterns within 

numbers up to 10, including evens and odds, double facts and how quantities can be 

distributed equally. 

• Understanding of the world 

− Past and Present - Children at the expected level of development will: Talk about the 

lives of the people around them and their roles in society; Know some similarities and 

differences between things in the past and now, drawing on their experiences and 

what has been read in class; Understand the past through settings, characters and 

events encountered in books read in class and storytelling. 

− People, Culture and Communities - Children at the expected level of development 

will: Describe their immediate environment using knowledge from observation, 

discussion, stories, non-fiction texts and maps; Know some similarities and 

differences between different religious and cultural communities in this country, 

drawing on their experiences and what has been read in class; Explain some 

similarities and differences between life in this country and life in other countries, 

drawing on knowledge from stories, non-fiction texts and – when appropriate – maps. 

− The Natural World - Children at the expected level of development will: Explore the 

natural world around them, making observations and drawing pictures of animals and 

plants; Know some similarities and differences between the natural world around 



them and contrasting environments, drawing on their experiences and what has been 

read in class; Understand some important processes and changes in the natural 

world around them, including the seasons and changing states of matter. 

• Expressive arts and design 

− Creating with materials - Children at the expected level of development will: Safely 

use and explore a variety of materials, tools, and techniques, experimenting with 

colour, design, texture, form, and function; Share their creations, explaining the 

process they have used; Make use of props and materials when role playing 

characters in narratives and stories. 

− Being imaginative and expressive - Children at the expected level of development 

will: Invent, adapt, and recount narratives and stories with peers and their teacher; 

Sing a range of well-known nursery rhymes and songs; Perform songs, rhymes, 

poems, and stories with others, and – when appropriate – try to move in time with 

music. 

They are also underpinned by the Characteristics of Effective Learning. We support children 

in using the three characteristics of effective teaching and learning from the statutory 

framework for the EYFS, which are: 

• Playing and exploring: children investigate and experience things, and ‘have a go’. 

• Active learning: children concentrate and keep on trying if they encounter difficulties and 

enjoy achievements. 

• Creative and critical thinking: children have and develop their own ideas, make links 

between ideas, and develop strategies for doing things. 

Enabling environments 

We recognise that the environment plays a significant role in supporting and extending 

children’s learning and development. All staff Educators are responsible for ensuring that the 

emotional environment is warm and accepting of everyone. To create an environment in 

which children feel confident to try new things, Educators will empathise with children, 

support their emotions, and ensure they feel valued. Children have access to a range of 

learning environments, including indoor and outdoor activities for Nursery and Reception. 

The indoor environment contains resources which are risk assessed, age and ability- 

appropriate, well maintained, and accessible to all children. All indoor spaces are sufficiently 

maintained and appropriate for the activities planned in the spaces. We recognise the 

positive impact that outdoor learning can have on children wellbeing and development; 

therefore, we ensure that children have the opportunity to learn outside throughout the day. 

Foundation and Reception children attend Forest School once a week. Forest school is a 

specialised learning approach in which children visit natural spaces to learn personal, social 

and technical skills. It is "an inspirational process that offers all learners the opportunities to 

achieve and develop confidence through hands-on learning experiences in a woodland 

environment. 

Our outdoor provision incorporates the prime and specific areas of learning, offering pupils 

freedom to explore, use their senses and be physically active through: 

• The use of natural materials. 

• Learning about growing and the living world. 

• Research and experimentation. 



• Playing with water 

• Physical play and movement. 

• Imagination and creativity. 

• Construction and den building. 

School and Nursery rules and expectations of behaviour are consistent throughout the 

different learning areas and children are aware of these. Educational visits will be arranged 

in order to further expand children’s learning experiences. Prior to a trip, a risk assessment 

of the space is carried out and it is ensured that the area is appropriate for the activity and 

children involved. This risk assessment is shared with all Educators to ensure everyone’s 

safety. 

 

Roles and responsibilities 

The Nursery Manager is responsible for: 

• Implementing this policy throughout the Nursery/School. 

• Ensuring that all Educators, Children and Parents are aware of this policy. 

• Assigning a key person to support the needs of each pupil. 

• Ensuring that parents are continuously kept informed regarding the achievements and 

progress of children. 

• Maximising parental engagement and community involvement. 

CMJ is responsible for ensuring that all Educators have received a copy of this policy. 

CMJ is responsible for supporting staff development by providing regular training and CPD 

opportunities 

 

 
EYFS Educators are responsible for: 

• Acting in accordance with this policy at all times. 

• Ensuring that parents are aware of this policy and their role regarding the teaching and 

development of children. 

• Having a firm understanding of child development and age-appropriate needs. 

• Developing planning that challenges children and meets their individual needs. 

• Encouraging children to effectively communicate in a variety of ways and work 

collaboratively. 

• Supporting children in becoming mastery learners. 

• Ensuring that the environment is appropriate and safe, as well as being supportive of their 

learning. 

• Supporting the children in being aware of health and safety measures needed when 

learning in different environments. 

• Providing learning experiences which adhere to the EYFS statutory framework. 



• Identifying any areas of concern regarding children and their learning, development, and 

emotional needs. 

• Ensuring that appropriate measures are in place to safeguard children. 

Parents are responsible for: 

• Ensuring that their child regularly attends nursery/school, giving reasons for any absences. 

• Informing the nursery/school of any concerns or problems which may affect the child’s 

behaviour, learning or wellbeing. 

• Attending parent consultations and having an active role in the school community. 

• Ensuring that their child is appropriately dressed in accordance with the uniform policy. 

• Building and developing on children's knowledge and understanding to continue learning 

experiences at home. 

• Encouraging a children’s development and their progress 

 

Planning 

Our Educators plan experiences for children based on their next steps of development. This 

enables children to develop and learn effectively across all areas of learning, as well as 

offering them opportunity to develop their cultural capital. To do this Educators working with 

the youngest children are expected to focus strongly on the Prime Areas. 

Our Educators also consider the individual needs, interests, and stage of development of 

each child in their care, and use this information to plan a challenging and enjoyable 

experience. Where a child may have a special educational need or disability, an Educator 

will consider whether specialist support is required, linking with relevant services from other 

agencies, where appropriate. 

In planning and guiding children’s activities, Educators reflect on the diverse ways that 

children learn and include these in their practice. They also show ambitious intent for all 

children. Educators are expected to develop a strong continuous provision, and then plan 

enhanced provision and additional adult directed activities to support this. As children 

progress through the Early Years Foundation Stage, key group work, adult-directed and 

whole class work will be planned, as appropriate for the age and stage of the children. 

 

Teaching 

Each area of learning and development is implemented through planned, purposeful play, 

and through a mix of adult-led and child-initiated activities. Educators respond to each child’s 

emerging needs and interests, guiding their development through warm, positive interaction. 

As children grow older, and as their development allows, the balance gradually shifts 

towards more adult-led activities to help children prepare for more formal learning, ready for 

their next stage of education. Timetables are set for each room/year group and are adapted 

based on the needs of each cohort and the age of pupils within the setting. 

 

 
 
 
 
 
 
 
 



Curriculum 

Our curriculum is everything we want to teach children, using the 7 areas of learning in the 

EYFS. We use our long-term planning for the year supported by the child’s independent 

interests alongside this. 

• It’s knowing what you want your children to have done by the time they leave your 

setting and working on it with them, involving parents. 

• It’s your plan for the day – daily routine. 

· It’s engaging with the updated EYFS and knowing that it has changed. 

• It’s saying “?. isn’t engaging with mark making, I wonder how I can engage him?”. 

• It’s knowing – one of my key children doesn’t have access to a garden at home so I 

need to ensure he gets outdoor time every single day here at our setting. 

· It’s saying “today we are ??., tomorrow we can???” – planning ahead, involving children 

and letting them know what is happening. 

 

 

Assessment 

Within Nursery and Reception, ongoing assessment is an integral part of the learning and 

development processes. Educators observe children to identify their level of achievement, 

interests and learning styles. These observations are used to shape future planning. 

Educators also consider observations shared by parents and/or carers. This is all completed 

on Parenta. All Educators are expected to show an understanding of what the children know 

and can do and what their next steps in learning are. They are regularly expected to discuss 

this with SMT to ensure we meet the needs of all children within the setting and we adapt 

timetables, the environment and planning to ensure we continue to be ambitious for all 

children. 

When a child is aged between 2 and 3, Educators review their progress and provide parents 

and/or carers with a written summary of the child’s development in the 3 prime areas. This 

‘progress check’ highlights the areas in which a child is progressing well and the areas in 

which additional support is needed. Within the first 6 weeks that a child starts Reception, 

Educators will administer the Reception Baseline Assessment (RBA). At the end of the 

EYFS, Educators complete the EYFS profile for each child. Pupils are assessed against the 

17 early learning goals, indicating whether they are: 

• Meeting expected levels of development or, 

• Not yet reaching expected levels (‘emerging’) 

The profile reflects ongoing observations and discussions with parents and/or carers. The 

results of the profile are then shared with parents and/or carers. The profile is moderated 

internally (referring to the Development Matters guidance and our own in school curriculum 

documents) and in partnership with other local schools, to ensure consistent assessment 

judgements. EYFS profile data is submitted to the local authority. 

 

Working with parents 

We recognise that children learn and develop well when there is a strong partnership 

between practitioners and parents and/or carers. Parents and/or carers are kept up to date 



with their child’s progress and development. The progress check and EYFS profile helps to 

provide parents and/or carers with a well-rounded picture of their child’s knowledge, 

understanding and abilities. Each child is assigned a key person who helps to ensure that 

their learning and care is tailored to meet their needs. 

 

Transitions 

We recognise that starting school and moving up classes has the potential to be a stressful 

time for both children and parents. To this end we have established a strong procedure for 

transitions to ensure that our children and parents are as confident and secure as they can 

be when facing the challenges of each year group. We hold a meeting in the summer term 

before the children start school to provide parents with key information, school expectations, 

knowledge on our curriculum and assessment and advice on how they can help their child. 

All parents are offered a home visit prior to their child starting school (either in person or via 

video). This gives children the security of meeting with their teachers in a safe, familiar 

environment and gives parents time to ask questions and share knowledge or any concerns 

they have about their child. 

At the end of Reception, children have the opportunity to meet with their new teachers in 

their classrooms on occasions prior to starting Year One. At the end of each school year, 

teachers have the opportunity to share their knowledge of each child’s knowledge, 

understanding and achievements, including end of year assessment data, with their next 

class teacher to ensure that all teachers have a well-rounded picture of the children prior to 

the new school year. 

During children’s time in Early Years, a range of shared activities are planned for all classes 

to help develop children’s confidence and to ensure continuity in experiences throughout the 

Foundation Stage. Children make use of the whole school facilities, such as the Melton Hall, 

ICT suite, Library and playing field for appropriate activities to ensure that children are 

confident and well prepared for moving around the school and for mixing with older children. 

Throughout the Reception year, when children are ready, they are gradually introduced to 

whole school activities such as assemblies and to using the big playground and large Forest 

School sessions. 

 

Community Links 

The Nursery and Reception enrich learning and encourage strong links with the local area 

through local visits to the park, local farm, etc and inviting in members of the local 

community during their interests each term. 

Welfare procedures 

We promote good oral health, as well as good health in general, in the early years through 

our curriculum, for example by talking to children about: 

• The effects of eating too many sweet things 

• The importance of brushing your teeth 

• We also teach E-safety across our EYFS in age-appropriate ways. 

The rest of our safeguarding and welfare procedures are outlined in our safeguarding policy 

 

 

 



Premises In Early Years 
 
The classrooms provide adequate space for learning in accordance with EYFS Statutory 
Framework section 3.55 and 3.56. 

In Nursery, sleeping children are frequently checked and a log is kept on Parenta of when 

they’ve slept and when they have woken up. There is an adequate number of toilets and 

hand basins available. The Nursery setting has suitable hygienic changing facilities for 

changing any children who are in nappies and ensure that an adequate supply of nappies, 

cream (sudocreme), baby wipes, clean bedding, and towels are available. In Nursery, 

parents are requested to bring 2 sets of spare clothing in case of any incidents. The Nursery 

setting has spare clothing and any other necessary items available, when needed. If there is 

a child with severe allergies or eczema, the parents are welcome to bring in their own 

specific sheets, if needed. 

Risk Assessment 

We take all reasonable steps to ensure our Educators and children in their care are not 

exposed to risks. Early Years Educators determine where it is helpful to make some written 

risk assessments in relation to specific issues, to inform staff practice, and to demonstrate 

how they are managing risks if asked by parents and/or carers or inspectors. Risk 

assessments identify aspects of the environment that need to be checked on a regular basis, 

when and by whom those aspects will be checked, and how the risk will be removed or 

minimised. 

 

Safety 

We will ensure that their premises, including overall floor space and outdoor spaces, are fit 

for purpose and suitable for the age of children cared for and the activities provided on the 

premises. Providers will comply with requirements of health and safety legislation (including 

fire safety and hygiene requirements). Providers take reasonable steps to ensure the safety 

of children, Educators, and others on the premises in the case of fire or any other 

emergency and must have an emergency evacuation procedure. 

Educators 

Child ratios Staffing arrangements must meet the needs of all children and ensure their 

safety. The ratio and qualification requirements below apply to the total number of Educators 

available to work directly with children. 

For children aged under two: 

• there must be at least one member of staff for every three children; 

• at least one member of staff must hold a full and relevant level 3 qualification and must be 

suitably experienced in working with children under two; 

• at least half of all other staff must hold a full and relevant level 2 qualification; 

• at least half of all staff must have received training that specifically addresses the care of 

babies; and 

• where there is an under two-year old’s room, the member of staff in charge of that room 

must, in the judgement of the provider, have suitable experience of working with under twos. 

 

 

 



For children aged two to three: 
 

• there must be at least one member of staff for every four children; 

• at least one member of staff must hold a full and relevant level 3 qualification and must be 

suitably experienced in working with children under two; 

• at least half of all other staff must hold a full and relevant level 2 qualification; 

For children aged three and over in independent schools (including in nursery classes in 

free schools and academies), where a person with Qualified Teacher Status, Early Years 

Professional Status, Early Years Teacher Status or another suitable level 6 qualification, an 

instructor, or another suitably qualified overseas trained teacher, is working directly with the 

children: 

• for classes where the majority of children will reach the age of five or older within the 

school year, there must be at least one member of staff for every 30 children 

• for all other classes there must be at least one member of staff for every 13 children 

• at least one other member of staff must hold a full and relevant level 3 qualification 

Food and Drink 

Food provided by the school kitchen is healthy, balanced and nutritious. Before a child is 

admitted to the setting, we will obtain information about any special dietary requirements, 

preferences and food allergies that the child has, and any special health requirements. 

Providers must record and act on information from parents and carers about a child's dietary 

needs. Fresh drinking water will be available and accessible at all times. Nursery has a 

fridge for storage and a microwave to heat up food with. Fridges and store cupboards will be 

cleaned regularly to ensure they are clean. Food stored in the fridge will be kept at 5°C or 

lower and, where necessary, reheated using the procedures stated by the Food Standards 

Agency. Food will be stored in sealed plastic containers with a label of when food was 

prepared, and tin cans will never be stored in the fridge. Milk will be served during morning 

snack and afternoon tea. Children have the choice of drinking milk or water. All dairy 

products will be full fat. Children over two will also be allowed semi-skimmed products. Non- 

dairy milk are only given as a substitute for cow’s milk with the agreement of the child’s 

parents. Children will be provided with utensils that are appropriate for their age and stage of 

development. Children will be encouraged to develop good eating skills and table manners. 

Meals times will be used to help pupils develop independence, through making food choices, 

serving food and drink, and feeding themselves. The setting will ensure children with 

allergies are not exposed to foods that trigger allergies. Waverley Preparatory School and 

Day Nursery is a nut free School and Nursery. All our Educators are aware of the 14 

allergens due to different allergies within the setting. Children will be discouraged from 

sharing or swapping their food with other pupils. Food that is brought into the setting from 

home will be appropriately labelled with the child’s details, safely stored until needed and 

heated properly, if necessary. Any food that is not consumed during the day will be sent 

home with the child. In Nursery, the setting’s food log in Parenta will inform parents and 

carers how well and what their children has eaten. 

Monitoring arrangements 

This policy will be reviewed and approved by the Senior Management Team every year to 

ensure all elements are to be continued as each year the cohort of children can differ. 

 

 

 



Complaints 
 
 
Additional requirements apply for EYFS settings beyond those which apply to the main school. 
Written complaints about the fulfilment of the EYFS requirements must be investigated and the 
complainant notified of the outcome of the investigation within 28 days. The record of 
complaints must be made available to Ofsted and ISI on request. 

The contact details for Ofsted and ISI are below 

ISI: isiconcerns@isi.net / 02076000100 

Ofsted: enquiries@ofsted.gov.uk / 03001231231 

mailto:isiconcerns@isi.net
mailto:enquiries@ofsted.gov.uk

